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Migration of Trade Flow for EEX Trade Registration Deals
Entered via Trayport

Customer information

Dear Trading Participants, Clearing Members and Brokers,

With reference to the Customer Information issued on 21 October 2025, the backend workflow to
register trades at European Energy Exchange (EEX) via Trayport Joule and Trayport Clearing Link
will be updated. This is a mandatory update to ensure continued compliance with regulatory
requirements.

After the update, trades registered by EEX brokers via Trayport Clearing Link (“Trayport Trade
Registration Deals”) will be routed through an intermediary service, Touchpoint, provided by KB
Tech Ltd. (part of EEX Group).

The changes are coordinated between KB Tech Ltd., Trayport Ltd., and European Energy
Exchange AG (EEX AG)

From an operational perspective, the coordinating parties are working closely together to migrate
affected EEX brokers to the new setup. Each broker will be contacted by the Touchpoint and
Trayport support teams when their migration is due, and will receive detailed instructions and
guidance on the required steps. Migration schedules will be coordinated with each affected broker
to ensure a smooth transition.

A detailed description of the migration process, including a comprehensive Q&A document, is
available for download on the EEX website.

Once the migration has been completed, all relevant trades will be routed through Touchpoint
before being submitted to the EEX T7 trading system.

All trading participants are kindly requested to support and comply with this migration in accordance
with the applicable exchange regulations.
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https://www.eex.com/fileadmin/Global/News/EEX/EEX_Customer_Information/2025/20251021_EEX_Customer_information_Migration_of_Trade_Flow.pdf
https://www.eex.com/fileadmin/EEX/Downloads/Access/User_Guides_and_Manuals/ISVs/Process_Migration_of_Trade_Flow_for_EEX_TR_Deals..pdf
https://www.eex.com/fileadmin/EEX/Downloads/Access/User_Guides_and_Manuals/ISVs/Q_A_Migration_of_Trade_Flow_for_EEX_TR_Deals..pdf

Implications for Trading Participants

There will be no changes to the existing user interfaces in either Trayport Clearing Link or
Touchpoint. The new solution will use the user details maintained in Touchpoint to automatically
populate MiFID and other default fields, ensuring full regulatory compliance for all Trading
Participants.

The only process change relates to the setup of new users. Detailed information in respect of the
onboarding process, including FAQs, is available on the EEX website.

Implications for Clearing Members

During the migration, the Touchpoint Support team may contact you to request additional
information required for the mapping process. Such requests are expected to be limited as most of
the necessary data is already available.

Following the migration, and to ensure that there is no disruption to existing trade flows, risk limits
in Touchpoint, which have not been previously configured, will initially be set to "No Limit". This
reflects the existing set-up whereby no risk limits are applied by T7 or C7 unless they were
previously established by the Clearing Member. Any risk limits already configured by a Clearing
Member in T7 and/or C7 will remain unaffected.

Once the migration has been completed, Clearing Members will be able to use Touchpoint to define
and manage risk limits for individual Non-Clearing Members (NCMs) and agency clients.

For further information, please contact service@eexgrouptouchpoint.com.

Yours sincerely,

EEX Market Operations

Touchpoint Support Trayport Support Touchpoint General More information:
www.eex.com
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