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Information on EEX Gas Market Operations 
New Contact Details 

 
 

Dear participants, 

 

As of 15 December 2025, Gas Market Operations contact details are changing. 

 

Please use the updated contact information for all future correspondence: 

 

New phone number: +33 1 70 87 48 88 

New email address: gas@eex.com 

 

We recommend you to update your records as soon as possible to avoid any disruption in 
communication. 

 

Important for Gas Market Participants: 

For any trade cancellations or related requests, please make sure to contact Gas Market 

Operations via the new hotline number +33 1 70 87 48 88. Requests received on the old 

line will not be redirected, and no extension of cancellation periods will be granted due to 

this change. 

 
 
Yours sincerely, 
 

 
 

Customer information 
Paris, 05.12.2025

EEX Gas Market Operations 
T + 33 1 70 87 48 88 
gas@eex.com 

   More information: 
www.eex.com 
www.eex-group.com 
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