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Migration of Trade Flow for EEX Trade Registration Deals Entered via 
Trayport  

 
Customer information 

 
Dear EEX Brokers, 

 

The workflow to register trades at European Energy Exchange (EEX) via Trayport Joule and Trayport Clearing 

Link will be changed for efficiency and regulatory reasons. The changes are coordinated between KB Tech 

Ltd., Trayport Ltd., and European Energy Exchange AG (EEX AG) and comprise the following: in the future, 

trades registered by EEX Brokers via Trayport Joule and Trayport Clearing Link (“Trayport Trade Registration 

Deals”) will be routed through the Touchpoint service provided by KB Tech Ltd. 

 

KB Tech Ltd., Trayport Ltd., and EEX AG are working together to migrate the EEX Brokers concerned to the 

new setup using a phased (broker by broker) approach. After migration is concluded, all Trayport Trade 

Registration Deals will enter the EEX T7 trading system via Touchpoint. Completion of the migration is expected 

by the mid of 2026, however, exact/individual timelines will be coordinated with each broker. 

 

The new workflow will ensure full regulatory compliance for all Trading Participants. Key benefits include:  

 

- Reporting and regulation: Trade reporting functions in Touchpoint are built to ensure that all trades 

entered via the platform meet regulatory requirements. Trayport Ltd. will be able to mirror these 

functions to ensure that all reporting is standardised and meets regulatory requirements. 

 

- Trade errors and efficiency: Once migration is completed, data in Touchpoint that is linked to STP 

permissions, account setup, clearing codes and contract availability will be passed to Hosted Clearing 

Link. This will help to prevent trade errors linked to these factors, thus reducing the number of cancelled 

trades. Other types of errors / rejections will continue to be handled as before. Information on errors 

will be passed from EEX T7 trading system through Touchpoint to Trayport Joule using the same 

messaging type as is currently in place. 

 
 

 

 

 

Leipzig, 21.10.2025
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Implications for Trading Participants 

 

There will be no significant changes to the existing user interfaces in either Trayport Clearing Link or 

Touchpoint. The new solution will utilise “user details” held on Touchpoint to populate MiFID and other default 

fields. As part of the preparation, KB Tech Ltd., Trayport Ltd., and EEX AG are working to ensure the mappings 

between the systems are completed.  

 

Post migration, when onboarding a new user for a company, customer details will need to be configured both 

in Touchpoint and Hosted Clearing Link. To initiate this process, the broker should contact the Touchpoint 

Support team (service@eexgrouptouchpoint.com) to have the customer set up and available for Trayport to 

map in the relevant clearing system. Please note that in the case of setting up a new user, the broker will be 

obliged to provide Touchpoint Support with the following information: trader’s name, email address and the 

respective trader short code which serves as an identifier for the Clearing Member. A more detailed workflow 

will be provided in the coming weeks.  

 

 

 

For further information please contact: 
 
Touchpoint Technical Support 
 
service@eexgrouptouchpoint.com 
 
Touchpoint General Enquiries 
 
globalcommodities@eex.com 
 
 
Trayport Support 
 
support@trayport.com 

 

 

 

 
 

       
   

 
   More information: 

www.eex.com 
www.eex-group.com 

EEX Market Operations 
  
T +49 341 2156-222 
trading@eex.com 
 
 
EEX Market Operations Gas Markets 
 
T + 33 1 73 03 96 24 
gas@powernext.com 
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