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Important update: Invoices of gas trading activities via e-mail 

Dear trading participants, 

We are pleased to inform you that we have successfully migrated to our new billing system for the invoicing of 
gas trading activities.  

As part of this improvement, there will be a small change to the current invoicing process: 

• From now on, you will receive your invoices via e-mail as a PDF attachment.
• Please note that invoices will no longer be accessible through the BackOffice portal.

Looking ahead, we are preparing for an additional enhancement: 

Over the course of next year, we will introduce e-invoicing to make the process even more efficient and 
environmentally friendly. 

We will keep you informed and share further details in due course. 

Your invoices for October will be sent out within the next few days. 

Thank you for your continued cooperation and trust! 

Kind regards, 

Billing Team 

Customer information 
Leipzig, 06.11.2025

CONTACT 1 
EEX Billing Department 
finances@eex.com 

More information: 
www.eex.com 
www.eex-group.com 


