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Customer Information

Introduction of Common Upload Engine and planned decommissioning of
the current upload functionality

Dear trading participant,

As announced in the EUREX Circular 073/23, we have enhanced our technical interfaces by
improving the Short Code and Algo ID upload procedure. The Common Upload Engine
(CUE) will replace current upload functionalities (“Client ID/Algo HFT”) in the Member Section.
With this powerful feature, new sFTP functionalities will be available to automate uploads and
to seamlessly work with the Common Report Engine.

The new CUE has been available for PROD and SIMU, since 4 December 2023. As the
Central Coordinator for your entity, you have access to this feature on the Member Section
platform (“New Short Code/Algo ID GUI”). We would also like to remind you that the old
upload functionality will be decommissioned on 31st January 2024.

Besides the automation capabilities, the CUE also has a new user interface (GUI) which is
accessible through the Member Section. Please refer to Chapter 8 in the attached guide
for more information. The GUI gives a simple access to an easy to operate interface,
enabling the upload of the csv-files, without the necessity of technical implementation of an
SFTP client.

For further information, please review the EUREX website through the following link. If you
have questions in regards to the technical implementation, please contact
technology@eex.com. In case you do not have an access to the Member Section portal yet,
please get in touch with membership@eex.com.

Please do not hesitate to contact us, should you should have any questions.
Yours sincerely,

EEX Customer Care
EEX Customer Connectivity
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