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Customer Information

Upcoming ETS Upgrade and DNS Change for Gas Spot Markets

Dear Trading Participants,
Please be informed about two important updates that may impact your operations.
1. ETS Version Upgrade on 10/09/2024

We will be upgrading our ETS version to 8.12.35 during the September maintenance window.
This upgrade is part of our ongoing commitment to provide you with the latest features and
improvements in our trading systems. The client simulation environment has already been
upgraded to this new version. We encourage you to connect and perform any necessary tests
to ensure a smooth transition.

2. DNS Change for Gas Spot Markets + SSL restriction on 15/10/2024

In our effort to establish an increasingly better secured and more robust infrastructure, we will
be changing the existing DNS used to access our Gas Spot markets. Also, please be informed
that only SSL connections will be allowed as of this migration. This enhancement is crucial to
ensure the highest levels of performance, reliability, and security for your trading activities.

The new production DNS will be:

« Domain: gastrading.eex.com
e |P Address: 185.69.228.136

The activation date for the new production DNS is planned on 15/10/2024, during the October
maintenance window.
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Important Information for Configuration

e Trayport Users: If you rely on Trayport to perform your access configuration, the
change will be made automatically, and no action is required on your part.

« Manual Configuration: If you handle your own configuration, please update your
settings to the new DNS.

A new simulation platform is already available for testing purposes. The corresponding DNS
for the simulation environment is:

o Domain: gastradingsimu.eex.com
o IP Address: 185.69.228.135

We encourage you to use the simulation platform to test your configurations and ensure a
seamless transition.

Should you have any questions or require assistance, please do not hesitate to contact our

Market Operations team.

Yours sincerely,

EEX Gas Market Operations
T+33173039624
gas@powernext.com
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