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Online comprehensive exchange trading course incl. EEX trader exam 
Binding registration Euro 1,500.00 net per person 

date language times preferred exam date 
15.04., 16.04., 20.04. and 21.04.2026 English each from 9am to 12:30pm

Examination: The examination will take place after the course is completed and will be arranged individually with each 
participant. EEX is going to send you an MS Teams invitation. 

After your registration to the course you will receive the e-Learning login to the system training regarding the use of the EEX 
trading systems and the training material. This system training is obligatory for the admission to the exam and therefore must 
be done before the training takes place. 

Title*: Mr Mrs Divers   Invoicing information only 
First Name*: Company*: 

Surname*: Invoicing address*: 

Date of Birth*: 

e-mail address*: Sales tax identification number (VAT)*: 

Telephone number*: E-mail for invoicing*:

Company*: Purchase Order number: 

Office address*: Person is working for the following exchange member 
(EEX Member ID): 

*Compulsory statement

General terms and conditions: 
The General Terms and Conditions (GTC) of European Energy Exchange AG (EEX AG) for services within the framework of 
training courses apply. You can find them on our EEX AG website. 

Technical Requirements  
I confirm that I meet the following technical requirements during the Virtual Exam: 
• Stable internet connection
• Microsoft Teams application, camera, and microphone for live video transmission
• Suitable physical environment without disturbances

Data Protection Consent  
Since the Virtual Exam is offered to you as an alternative to an on-site exam on a voluntary basis, we ask for your consent if 
you wish to use this option. 

I hereby agree: 
• To be examined in the trader exam in a manner that does not require personal contact between me and the supervisor
(Virtual Exam) and that the EEX AG and its representatives involved in conducting the Virtual Exam may process, collect,
and use the aforementioned personal data only to the extent necessary and legally permissible, including the evaluation of
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the results, notification of the results to me or the authorized contact person, and storage of the personal data for evidence 
purposes in case of an objection to the results or the conduct of the Virtual Exam.  
• To be monitored during the virtual exam via a digital communication system with video conferencing. During the Virtual 
Exam, no audio or video recordings or automatically generated logs or behavior records will be made or recorded.  
 
I agree that:  
• I must confirm my identity by presenting my ID (passport, ID card, or an equivalent document) or another official photo ID 
(e.g., driver's license) at the beginning of the Virtual Exam.  
• I must ensure that no unauthorized helpers or other persons are present in the room before the start of the Virtual Exam.  
• I must share all screens with the supervising person and close all applications and tabs on the computer, except for the 
browser for the exam portal and Microsoft Teams (web or desktop app), for the entire duration of the virtual exam.  
• I have the option to withdraw from the Virtual Exam during the ongoing Virtual Exam only if technical problems occur and I 
immediately notify them upon occurrence; If the Virtual Exam is interrupted twice due to technical problems, the trader exam 
must be taken in person at the next available date in coordination with the EEX AG.  
• A withdrawal due to technical problems must be declared immediately, explicitly, and unambiguously no later than the end 
of the Virtual Exam and before submitting the exam. 
• A withdrawal due to technical problems after submitting the Virtual Exam and becoming aware of the exam result is excluded.  
• Microsoft Teams is used as a cloud-based solution for conducting the Virtual Exam, provided by Microsoft Inc. from its data 
centers in the European Union.  
 
Privacy Notice  
Rights of the data subject: Information, correction, deletion, and blocking of data, right to object.  
According to Article 15 GDPR, you have the right to request comprehensive information about the personal data stored about 
you from the EEX AG at any time. According to Article 17 GDPR, you can request the correction, deletion, or blocking of 
individual personal data from the EEX AG at any time, unless overriding regulations prevent this. Personal data collected in 
connection with your admission as a trader, including data from the trader exam, will be retained for 10 years after the end of 
your admission, unless further retention is required due to legal or other legal obligations.  
 
Furthermore, you can exercise your right of withdrawal and objection at any time without giving reasons and change or 
completely revoke the consent given with effect for the future and object to the processing of the data. You can send the 
withdrawal/objection by post, email, or fax to the EEX AG. Further information on data protection is available in the EEX 
Privacy Notice, which can be found on our company website.  
 
EEX AG ensures that the personal data collected during the trader exam via video conference is processed in accordance 
with data protection requirements, particularly Regulation (EU) 2016/679 (General Data Protection Regulation - GDPR). The 
personal data provided in the context of the electronic remote exam, in particular name, first name, email, which are necessary 
and required solely for the conduct of the exam, are collected based on the consent of the data subject according to Art. 6 
para. 1, 1 lit. (a) GDPR, to voluntarily conduct the exam electronically.  
 
By signing, I confirm that I have read and accepted the above conditions of the Virtual Exam and agree to the processing of 
my personal data. 
 
 
 
 
date, participant’s signature, name, company stamp* 
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