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Q&A 

 
This document provides answers to the most frequently asked questions about the migration of the EEX Trade 
Registration trade flow from Trayport to Touchpoint. It explains the reasons for the migration, the benefits for market 
participants, brokers, and clearing members, and outlines any changes to existing processes and user onboarding. 
 
 
1. Why is this project being implemented? 

The migration of the Trade Registration (TR) trade flow from Trayport into Touchpoint is a strategic initiative designed to 
enhance regulatory compliance, improve risk management, and provide greater transparency across all EEX Trade 
Registration activities. 
Today, Trade Registration activity is processed across multiple platforms and interfaces. By integrating the Trayport trade 

flow into Touchpoint, EEX is establishing a centralised framework for trade registration, regulatory reporting, and risk 

management. This will create a more efficient operating model for trading participants, brokers, and clearing members. 

 

2. Why is the migration mandatory?  

A key driver for the migration is regulatory compliance. The new solution uses the user details maintained in Touchpoint 
to automatically populate MiFID and other regulatory fields, ensuring that Trade Registration transactions remain 
compliant with applicable reporting requirements 

 
 
3. Will there be any changes to the existing Trayport or Touchpoint interfaces and APIs? 

No. There will be no changes to the existing user interfaces in either Trayport Clearing Link or Touchpoint as a result of 
the migration. The only process change relates to the onboarding and setup of new users.  

 
 
4. How will new users be onboarded after the migration? 

Following the migration, the onboarding process for new users will require customer and user details to be set up in 

Touchpoint. The broker should request the setup through the Touchpoint Support Team and provide the required 

onboarding information. Once the customer has been created in Touchpoint, the necessary mapping can be completed. 

 

 
5. Will existing trade flows be affected during the migration? 

 
No. The migration is designed to ensure continuity of existing trade flows. There will be no interruption to Trade 
Registration services, and customers can continue to use their existing interfaces and workflows throughout the migration 
process. 

 
 

7. What changes for Clearing Members? 

Following the migration, Clearing Members will be able to manage Trade Registration risk limits through Touchpoint. This 
provides a centralised framework for monitoring customer activity and managing pre-trade risk controls across Trade 
Registration flows. Existing risk limits in T7 and C7 remain unchanged. 

 
 
8. Where can I find additional information and onboarding documentation? 

Detailed process documentation are available on the EEX website. Customers may also contact the Touchpoint Support 
Team for assistance with onboarding, mapping, or migration-related questions.  
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9. What are the benefits for customers? 

Enhanced MiFID II / MiFIR Compliance 

The new solution will use customer and user data maintained in Touchpoint to automatically populate MiFID and other 

regulatory fields. This helps ensure consistent and compliant regulatory reporting across all Trade Registration activities.  

Improved Risk Management 

Touchpoint enables clearing members to define and manage granular pre-trade risk limits for transactions before they 

reach T7 or C7. The Trayport integration extends these risk management capabilities across a broader range of EEX 

products and Trade Registration activity.  

Full Visibility of Trade Registration Activity 

The integration provides clearing members with visibility of trades and trading activity routed through Touchpoint. This 
supports more effective monitoring and control of customer business and helps improve operational transparency. 
 
Single Platform Visibility 
 
Following the migration, all Trade Registration transactions routed through Touchpoint will be available via the Touchpoint 
Web GUI or Touchpoint API, providing a consolidated view of trade activity and risk management in a single platform. 
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