Broker Process during the migration

Broker Responsibilities
When it is a broker’s turn to migrate, the Trayport Support Team will contact the broker directly by email.

The broker is responsible for providing the information required to complete the mapping process. This includes the correct trading participant
entity, clearing account details, and available short codes.

Only customers that are already active under the broker can be mapped into Touchpoint. Customers can only be mapped if the broker has the
necessary STP approval permissions and all required onboarding information is available, including clearing accounts, account references, short
codes and any other onboarding details.

Once the mapping information has been submitted, Trayport will review the details and contact the broker if any clarification or additional
information is required.

Broker Process

* Receive clearing details from the Trading Participant.

* Submitthe mapping information to Trayport.

* Receive feedback from Trayport if any mapping issues are identified.

* Communicate any issues or outstanding items to the Trading Participant.

* Await confirmation from the Trading Participant that the issues have been resolved.
* Submitthe updated information to Trayport.

* Once all required information has been validated, Trayport will complete the mapping process.

1. Receive 3. Receive 4. Forward 5. Await 6. Submit

clearing details 2. Foryvard . feedback on issues to confirmation updated 7. Mapping

. mapping details S . . . . completed by
from Trading to Travoort mapping issues Trading thatissues are information to Travport
Participant yp from Trayport Participant resolved Trayport yp

1 ) eéex

Public




Trading Participant Responsibilities

If the information provided for the mapping process is incomplete or incorrect, Trading Participants are responsible for providing the correct details
to their broker and, where necessary, obtaining any missing information from their Clearing Member.

Information that may be required to support the mapping process includes clearing account details, account references provided by the Clearing
Member, and the relevant MiFID Il short codes and identifiers.

For A accounts trading on behalf of clients (AOTC accounts), a valid MiFID Il short code must be provided to identify the end client. Trades
submitted without a short code will fail. For Proprietary Trading (P) accounts, no short code is required.

Trading Participant Process

* Provide clearing details to the broker.

* Receive notification of any mapping issues from the broker.

* Contactthe Clearing Member and request any required Touchpoint amendments or missing information.
* Await confirmation from the Clearing Member that the requested changes have been completed.

* Confirm the resolution of the issue to the broker.

* Once allrequired information has been provided and validated, the mapping process can be completed.
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Clearing Member Responsibilities

Trading Participants may contact Clearing Members if additional information is required to complete the mapping process.
Clearing Member Process

* Receive arequest for a Touchpoint amendment from a Trading Participant.

*  Submitthe amendment request to Touchpoint.

* Touchpoint processes the requested amendment.

* Receive confirmation from Touchpoint once the amendment has been completed.

*  Confirm completion to the Trading Participant.

Information That Must Be Registered

To support the mapping process, Clearing Members may be required to upload customer MiFID Il short codes and identifiers, as well as verify the assigned clearing
accounts and account references.

For A accounts trading on behalf of clients (AOTC accounts), a valid MiFID Il short code must be provided to identify the end client. Trades submitted without a short code
will fail. For Proprietary Trading (P) accounts, no short code is required.

Risk Limits

At the time of migration, risk limits in Touchpoint will initially be set to No Limit.

Following the migration, Clearing Members will be able to configure and manage risk limits for: DMA/Agency clients and NCMs.
Please note:

Risk limits configured in T7/C7 are not affected by the migration. Touchpoint does not overwrite risk limits configured in T7/C7. Existing trade flows will continue to operate
as today, regardless of whether Touchpoint risk limits have been configured.
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Contact Details and Links

Touchpoint Support Trayport Support Touchpoint General Enquiries
service@eexgrouptouchpoint.com support@trayport.com

globalcommodities@eex.com

All questions related to new user setup and All questions related to the Trayport interface All questions related to initiatives and product
Touchpoint in general (APl and Web GUI) and mappings presentations
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