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Gas dedicated functions / contacts

Company name: Member ID:

FO MANAGER can be contacted by Membership as an escalation contact.
He receives all the Customer and market information if he subscribed to Customer Info/Urgent Market Message
services.

Name First name Phone Email

|:| Setup |:| Ms. |:| Spot
|:| Deletion |:| Mr. |:| Future

LEGAL GAS will be contacted in case of any legal related questions.

Name First name Phone Email

URGENT MARKET MESSAGE registered contacts will receive all the communications about the gas

related topics such as deal cancellation, planned and unplanned market halt.

Name First name Phone Email
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ORDER ALERT order alert registered contact(s) will receive an email informing about an order, upon one
member’s request to Gas Market operations. You can register either for all or for some specific hubs.

Name First name Phone Email

All Hubs: |:|

Specific Hubs:

CUSTOMER INFORMATION registered contacts receive all gas related communications such as new
products or services launch, software updates, fees update, trading calendar.

Name

First name

Phone

Email

|:| Setup
|:| Deletion

[ ms.

] .

|:| Setup
|:| Deletion

[ ws.

[]wr.

BACK OFFICE CONTACT will receive the access to the FTP server (trade files and invoices).

Name First name Phone Email
|:| Setup |:| Ms.
|:| Deletion |:| Mr.
CUSTOMER CENTER USER will receive the access to the Customer Center.

Name First name Phone Email

|:| Setup
|:| Deletion

[] ws.

[]wr
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The undersigned assures that he has fully informed the contact persons named in connection with the contract,
the exchange membership relationship or other legal relationships about the transfer of their personal data and
that he has brought to their attention the PRIVACY NOTICE which can be found on our company websites.

Place Date Signature(s) of the company

Name of Signatory/-ies:
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